
DraftSight Service Options.
DraftSight offers services for companies, educational institutions and individual users.

No-Cost Community Support
Users have access to an open, online SwYm community, where they’ll find support  
and training resources, along with an environment to interact, ask questions and share 
their opinions.

Commercial Customers
The DraftSight Premium Pack is for companies that need five or more DraftSight licenses 
and want to get the most out of DraftSight. For a minimal fee, this Pack includes:

•	 Telephone and email support
•	 Network licensing
•	 Access to the DraftSight API’s
•	 All of the online training materials offered through No-Cost Community Support

For more information send an email to: premium@draftsight.com.

Education Customers 
The DraftSight Premium for Education Classroom Pack (45 licenses) and Campus Pack 
(200 licenses) includes for a minimal fee:

•	 Telephone and email support
•	 Access to DraftSight API’s
•	 Network licensing and curriculum
•	 All of the online training materials offered through No-Cost Community Support

For more information, please contact your local reseller.

Individual Users 
The Prosumer Service offer was created to help individual users install, activate,  
configure and use DraftSight. This paid-for service includes email and telephone  
support and is a renewable service available for 3 or 12 months. To buy this service go  
to draftsight.com/purchase_support.

Your software. Your vision. Your community.
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